HAB P M IR A 2023 4E 11 A 45 22 %45 113 Chin J Med Edu Res, November 2023, Vol. 22, No. 11 + 1739 -

- VB AT -

o5 NUIR 48 1 5 RIS R AR
I NICRMEE T By h 1R

MBI BXEY EEE Ra® FF ALY ERM@Y FrE

"N K FREGE R E SRR A5 P RAE 61004157 8 A B 5 AR X
BILARRBAREEEZRET (W RF), KA 6100415 W) X FEBPEET,
AR 610041 w9 )| KA — R IR IR, AR 610041;° W) KFHEGE
R AT RAR 610041;°m) K HETGF ZEIRFARFTE, A 610041; w9)
KFLT\E ZERHAILA, RE 610041;5 Nl K F4 &% —ERILE T A,
AR 610041

WBAZAEH . F 7 3%, Email : lwy668888@126.com

(WZE] BB THES ARMESEE 1 5455 815 A SOCRe I BRR , BT < 55 A 5L 1 44
B NG 5 NSRBI ZIRIMNTEG R . Frik 8 HID (A RR S IO )1 |45 T it = H I
B 713 44 555 N 02 R FITB 2780 1 e SO BE 36 I 4 95 ah i ok 2 1= 45 A\ B 1 267
T NSCEMRE 1 515 25 55 S 45 5 , H0dFH SPSS 22.0 B 8 S B e 3 A T G R 5 2007, R
Process 3.2 XA R0 AT 00T R FEASCRMRE i, B 2 TS 1P ¥ B L R
(75.62 + 8.20) 4% ; it Lo 4E B 19 F- X 43 e, 19 (58.53 = 5.01) 4% eG4 25 3hrh )2 sh V4 1 F- 1
Gy, (23.39 +3.85) s RIZINELEEE (T 50 B, Ry (17.73 £3.18) . FEIEEAR Jih, ARG 4T
G 0 73 e, (2176 + 3.30) 43 5 RS 6 VA A 2 9 P 2 43 B ik, 0 (20,07 £ 37D 48 A
SCREMEE T SR T NSO T 518457 8 B4 1 518 457 sh Z R R IEARSE (P<0.01) 5
NSCRMBEIITENG 468 1 516 45 55 B Z RIFAERR 43 AR, N SCORMRRE J1 X & 26 57 sl i) B 33000
NSO A 0.279.0.029, G518 B IR E 4S5 3 B B E 1R B4R, A SCE M RE
FIAE Ry R A5 B (AR T [ TR 5 55 3l , NSO RE I eG4 78 1 516 26 57 sh Z AR B3 4y vh A4
o R EAPLEE 55 A BT 26 55 sh i i, it A1 X vk (A 2658 91 5 A SCEMHRSERTIIN, B B2 45 TAEA
U 2557 80, TR SE 24 BT IS RO R BUIR , A7 TN R4 I A R JE S R

(x@iE] EFSAR; WBEET; W@, ASC;  hAarEH

(FESZES] R-05

BEEUWH P EAEMCIHIISE SR SlaRERA T2 (HL20210144) 5 DU RAAHE
P TR D WFFE H (SCU10167)

DOL: 10.3760/cma.j.cn116021-20210701-01504

The relationship between emotional intelligence and emotional labor in medical staff: the mediating
role of humanistic caring ability

Yang Hao"*’, Peng Wentao® ,Wang Suxia’, Zhang Hong’, Pan Jihong’, Zhu Hui’, Guan Yujia®, Luo Wanying"*’
" Department of Medical Genetics/Prenatal Diagnosis Center, West China Second Hospital, Sichuan University,
Chengdu 610041, China; °Key Laboratory of Birth Defects and Related Diseases of Women and Children
(Sichuan University), Ministry of Education, Chengdu 610041, China; *West China School of Nursing, Sichuan
University, Chengdu 610041, China; *Nursing Department, West China Second Hospital, Sichuan University,
Chengdu 610041, China; *Party Committee Office, West China Second Hospital, Sichuan University, Chengdu
610041, China; ° Zhulang College, West China Second Hospital, Sichuan University, Chengdu 610041, China;
"Department of Neonatology, West China Second Hospital, Sichuan University, Chengdu 610041, China;



+ 1740 -

AR E A HIRRIGE 2023 4511 A58 22 355 11 Chin ] Med Edu Res, November 2023, Vol. 22, No. 11

¥ Department of Pediatric Nephrology, West China Second Hospital, Sichuan University, Chengdu 610041,
China
Corresponding author: Luo Wanying, Email: lwy668888@126.com

[ Abstract)

humanistic caring ability of medical staff, and to clarify their internal relationship. Methods Convenience

Objective To understand the status quo of emotional intelligence, emotional labor, and

sampling was used to select 713 medical staff from a grade A tertiary hospital in Chengdu, Sichuan Province,
China. Emotional Intelligence Scale, Humanistic Caring Scale, and Emotional Labor Scale were used to
measure the emotional intelligence, humanistic caring ability, and emotional labor of medical staff. SPSS 22.0
software was used to establish a database for statistical description and analysis. Process 3.2 software was
used to analyze the mediating effect. Results In humanistic caring ability, the average score of
comprehension dimension was the highest (75.62 + 8.20) and the average score of patience dimension was the
lowest (58.53 £5.01). In emotional labor, the average score of the deep action dimension was the highest
(23.39 + 3.85) and the average score of the surface action dimension was the lowest (17.73 £ 3.18). In
emotional intelligence, the average score of self-emotion evaluation dimension was the highest (21.76 + 3.30)
and the average score of other-emotion evaluation dimension was the lowest (20.07 +3.71). Positive
correlations were found between humanistic caring ability and emotional intelligence, between humanistic
caring ability and emotional labor, and between emotional intelligence and emotional labor (P<0.01).
Humanistic caring ability had a partial mediating effect between emotional intelligence and emotional labor.
Humanistic caring ability had direct and indirect effects on emotional labor, and the effect sizes were 0.279
and 0.029, respectively. Conclusion Emotional intelligence has a direct positive predictive effect on
emotional labor, humanistic caring ability as an intermediary variable indirectly and positively predicts
emotional labor. Humanistic caring ability plays a partial mediating role between emotional intelligence and
emotional labor. Attention should be paid to the emotional labor of medical staff, and the emotional labor of
medical staff should be improved through targeted training on emotional intelligence and humanistic caring
ability. These efforts will improve the current situation and establish a harmonious doctor-patient relationship.

[Key words ] Medical staff;  Emotional intelligence;  Emotional labor; ~ Humanistic care;
Mediating role

Fund program: Project of Special Committee of Intelligent Care and Health Preservation of Chinese
Association for Life Care (HL.20210144); Sichuan University Highen Education Teaching Reform Research
Project (SCU10167)

DOI: 10.3760/cma.j.cn116021-20210701-01504

= 55 TAE N SR DR UE BRI & 42 (AT $2 T 58 i
I R AR B[R], i SR H R RE FBHIF B 55
3 TG Y T, A G 7 A AN [ A 0 1 2 R .
W, SCTEABATT A0 1 25 T L, Al 3 I S 7 i A 1Y)
Kz — 45 B2 55 T AR N B 2595 DIAH SC 2 Al
1R 26 8 1 A 25 97 3 o I 25 0 e it il
Salovey Fl Mayer™ > 1990 4F- 42 H | J& 8 4418 N7 P
MG BRAR Y B O S AR 2 LR A
2% fif DR [R) R BE 1 o T 4% 55 8l iR Grandey ™11
2000 A4 M, Je A5 1% M2 ZUEOR JEAT I 2548 B DA fE
e A - N TR S S = % 7 S P U
Salovey SR £ 1, 175 45 8 1 1A RE RS B A3 4L
M EAT I 25RO 19 2 2H 200 17 4 2R R )
K, HEH T AT AL 3 A S R A AL T 5

PR . R IR 4R D0 0 5 L RB R T A
Dy A B0 N 450 1A . SHIRIAPIIE ST A B,
1% 268 1 J2 R W R 45 57 sh R DY BE 00 17 2% 57
By LR B IR 2RI T L A 24
BRI R E R T I . RS E 7% 5
255 TAE N SRR T 2557 3 5 NSO RE
NI BT NAERFR R B 55 TAR A B SO
RENFETR 48 1 B o7 shZ Ml R 1R, D %
Ja RS TAE S O fR ft—E RS 25 AR .

1 X&575%

1.1 W%
R FH 7 5 b o il HB D 1] 4 e = PR e IR 55
NGIAVERBFFEXT S o 2R 45 0] 4 09 8 Xt 47 8



HAB P M IR A 2023 4E 11 A 45 22 %45 113 Chin J Med Edu Res, November 2023, Vol. 22, No. 11 « 1741 -

2, LR 769 4y, I 769 4y, SR ZE Fit £ R
N mEe SRR A N E s SE AR S A RE M EIE 6 S e
493.0%:
12 BIRTH
121 — R

WA ALY AR R BUE D TARAERR (R
PROSCHFRE ISR AL B2 BOR TA  AKBE T T
A
1.2.2 HEER RER

K Wong Il Law!™ i il 1) 175 25 % 1 55 3 (Wong
and Law’ s emotional intelligence scale, WLEIS) . iZ
R TR I UM A T 2 A
T RAE s AN A S 4R H
31645 H o R Likert 740150k, WA
) 27 2 58 A W MR T A 1~7 73 A0 By
PR KVl . AT Tz R A
Cronbach’s o Z2%0°40.933
1.2.3 B9 EhiaR

* H Grandey Y il B 15 2% 55 3l B 22 (emotional
labor scale, ELS) . Z iR G RIZITH SHEET
H2AYERE  Hh R ZAT A SR E L IRIZE T 6
FH. 1A FH . BRI Likert 590017014,
H R H AN R 2 AR R R i 1~5 57,
Ao o3 e, AR et 2 Bk i 28 I Y TR R
20 FE AR vl il 5 R i 45 97 sh AT I =
ABIFFE iR R A5 Cronbach’s a RECH 0.800.
124 ASCCHRE R

% ] Nkongho!®! 4 il 1) A 3C 3¢ M BE ) & %
(caring ability inventory, CAL) , ShiE P EE i e,
PRI S S TG 3N ERE  Hrp A
AL 14550 BRI 1341050 b O4ERE 104>
ZH G375 H o AR Likert 7901701,
A58 A R B 58 A R B AR A il 1~7 43,
M 1342k B AR E R iy 8l AR SOE
BE TR, E50 N 37~259 41, >220.3 43 F R KR
AE ) EPE A3, <203.1 73 7R MRE 1 ST 4r I
HHUESE ST E T 14~98 53, >84 73 RN NI 4E LT
Gy, <76.4 4 F s N F4E BE T 40K B R 13~
9153, >74 73 R B0, <62.5 70 R 5
SYEFEPEAIG; it 0 10~70 43, >62.5 43 Fo iif 00 4
FEVEA 8, <61 43 RN O 4EBE PP oI, A5
1w 217 £ Cronbach’s a 2404 0.866.,
1.3 Fitorik

K HI SPSS 22.0 B fF i 7 Bt o o e i Ase

B GE T I R HIIE (Fe LG ) BEAT 43 (RS 9)
AT AT TR AR SR F (4088 « AR 22 ) HEA T4 A
K H Pearson Ml 7M1 i 488 1 548 55 sh i)
S, AN R H Process3.2 B4 T 0 HT o

2 #R

21 — TR
AU AT B NECH 713 N, Hirh
82 A, A KL 11.5%, 4R % (32.73 +7.70)
%Pk 631 N, i BN Y 88.5%, AF 1% (31.02 +
6.94)% . TR —MBORMELANZR 1 s .
1 OGN ER (% )]

=] NEL
AFI (%) 21~25 134(18.8)
26~30 276(38.7)
31~35 153(21.5)
36~40 89(12.5)
41 Bk 61(8.6)
TARAERR (4F) 1~3 235(33.0)
4~6 160(22.4)
6~10 144(20.2)
11~20 130(18.2)
20 &L b 44(6.2)
AR BRI 5 2 1 Bl AEb=S 254(35.6)
Eip=3 395(55.4)
ENGD=3 4(0.6)
E |3 2N Gib=3 11(1.5)
AHE 49(6.9)
SETHZ I MBI e A TR A 128(18.0)
B2 485(68.0)
AAEZ ARSI 100(14.0)
FRAERF= SN 175(24.5)
JLR 226(31.7)
1z 35(4.9)
21 70(9.8)
BEH R 163(22.9)
Fifib 44(6.2)
e S P EE= g 270(37.9)
SR TAE 79(11.1)
FINE TN 30 337(47.3)
skl 19(2.7)
HoAth 8(1.1)
RRBESIEMEI e Al 210(29.5)
EiP=3 453(63.5)
ENEIFES 3(0.4)
EIS N b= 2(0.3)
ANHE 45(6.3)




+ 1742 -

AR E A HIRRIGE 2023 4511 A58 22 355 11 Chin ] Med Edu Res, November 2023, Vol. 22, No. 11

22 S TAENRIELR )1 NG 57 815 NSO

B 1 a3 S LA Y FEAR 43 I
EARRMP P AELE R f (F2), B 5% TAEANGE

258 1 G455 3 5 NSO RE T A5 4343

gL 17(83.00 £ 12.87) 4 G555 (41.11 +

6.02)4r ASCRMEE 1 (197.75 £ 19.01) 4

R PES TAENRIBLEE ) WG58 5 N CEMAE T
B BB (x £5), 3]

23 S TAENRIELER 1 NG 57 85 NSO
RE T AH ST

XRS5 TAEN UL T B4 55 8 5 N30k
RE ST WA DGR T 00 (3R 3) , BRI 55 TAEAN
TG T B 55 30 5 NSO R T Z ) B AT A
Kbk, b 2 RIZELE S AT RIZhME
Yo 5 AN Z M EZF ARG G E X (P>
0.05) 41, HoAs £ 4 B ] A AH G, H2E R BA S
TR L(P<0.05) .

"

128

i F (i . ‘ ) g
T — e 24 NSRRI I A2
G 63.61 = 10.24 A
e 5530501 DAL S0 1A B K SCRARAE 3 A 25
R 19775 5 1901 fee LS A R R (P 1) . sk
1545555 KEHME 17.73 +3.18 407~ , NSCRMNBE 1 X1 26 N8 D11 45 55 sl vp Ay
WIS 2339 +3.85 YEFRY 1T 43 B 25 5, SR FH Bootstrap F2 2517 i 3%
W57 3h kA% 41112602 PERE S, SRR AR BN 5 000, AR HUHEL G 5 2
e [ PAG 21.76 £ 3.30 R R TSR 0k NSCRRRE 1 BT B IE 18]
M2 A 20.07£3.71 U (B=0.902, P<0.001) , 1458 J1 %1 46 57 sh B AT
etk 20.77 £3.35 L% IE [ T ( 8=0.279, P<0.01) , ASCIEMfE
iehiz 20402365 X1 44 9 3 FLAT B8 19 I 16 B (B=0.032, P
i 183 83.00 1289 0.01). F A AS B gV BB AN 25 S TR
£33 EFTAEANGELE T NIOCHREE T F1E L 95 311 Person H G /3Bt
pr o o
i i w o et sen PR AW ww LS 0 O
TPk B il iz YOIV
P 1
iy 0.356" 1
it 0.723*  0.442* 1
FKIZE 0.205* -0200  0.132° 1
WIZE 0.591"  0.241"  0.463" 0.276* 1
HILEHEIPME  0.697*  0321* 0584 0.277* 0.605" 1
G S 0.633° 0260°  0.485°  0.305° 0.620" 0.756" 1
128 ) 0.602*  0251° 0502  0.342° 0.567* 0.822° 0.839° 1
&2z 1 0.645*  0278° 0495  0.243° 0.616* 0.767* 0.831*  0.756° 1
T R 07000 0301 0.560°  0.316° 0.655" 0.904" 0.935° 0.926"  0.915° 1
ACEMES 0813 0.808°  0.813*  0.016 0.506* 0.627* 0.540*  0.527°  0.559¢ 0.611° 1
BHSHES 05860 0.170° 0463 0.657° 0.799* 0.609* 0.625*  0.605°  0.589* 0.659° 0.466° 1

H ra, 8 P<0.01,

Ra  NSOCWRE TR 15154 55 80 Z 8] B T A ROBAS U 548 H5 1) R B 25

]9 5 A% AR SRR ] 5 2R
LA T 78 i R1H RME BIH Bootstrap I fR Bootstra | [ fH
&4 5550 T 1 0.668 0.447 0.308 0.897 1.060 23.615
ASCHAMRE S T 0.611 0.373 0.902 0.816 0.988 20.584
14555 NICKME 0.664 0.441 0.032 0.010 0.054 2.853
el 0.279 0.246 0.311 16.860




HAB P M IR A 2023 4E 11 A 45 22 %45 113 Chin J Med Edu Res, November 2023, Vol. 22, No. 11 « 1743 -

IS

0.902" 0.032

A4

4555 5)

TR T

0.279°

T :aFR P<0.01,b 3R P<0.001,
1 ASCEWRE IER 2R 11 51545573 i)
FR AN AR

RS AR IR

SRty [RI 7 i EEROY RN AN
=] IRl 0.279 0.029 0.308
e =) NICMHE 0.902 0.000 0.902
NSRS LB 0.032 0.000 0.032
3 it

31 ESTAEANGUESE )1 6455 815 NSO
AE S HUIR

31 BES TAEAGUBLEE 1 6 A R 45 1A i
WPl AR 25 DA A R

B 55 TAE NG S8 1 4SS5, R
FIMRAR U H R LE VAN I 28 13 S 262
LU T ¢ o e a9 e SE = 370 S =1 DA = E L A 1)
EVEAN A B R A N IE L PPA . I oE 45 R
j243% Basogul Al Ozgiir W 45 RARMT & 0 R E
55 TAENBIXT B B 1% 2 (87 T Z238 66 1 7 Tl
PEF AT . X AT A Salovey S5 42
58 5 IR BE 71 8 T 458 T i e LR BE T 9 2
o MAEPR I AT 25 6l A 175 25 304 18 ST
A 7 T AT BEAFAE Rk, 1 2858 J1 1Ry — e s 1
JRIWBE T, 76 H 8 Az 16 A R 5 4 b A B 2
PR H = R R TS, XN TE
SR A A PO B 45 AN B2 AT AR AT EL A A X
P RGP AIEEI 52
312 BEFS TAEAGUES ST shBUIR B2 55 TAEA B
(175 2855 SRR AL Frh 257K -

55 TAEN R 2657 shh , 22 Ve 4y Ry
(17.73 £3.18) JR)=8IMEY 534 (23.39 £ 3.85) , 1%
FFE 4y A (4111 £6.02) X UL BE 55 TAE A B )
15245 55 SRR AL T ih 2K, X SV R

% N B 4555 sk B VA S5 SR AR L, iR )2
SIESIRZ ShELE BEAS o 85 T LB Y IRZ R B
WIS E T RIZ T . IAFIE 45 3R S35 Y
MR EE R —5, X AE S5 B 45 TAE A BUEE - 1Y
TAEREE Z 0 IR Z s 2 4 IR O =
L AR O N ERAZ TR B AR T AR
RIMFRE SIEERER X,
313  ES TAEA D ASCCIRE Btk - B2 55 TAE
NG BRAR 55O M RR ) KA

P& 55 TAE N G A SCRMRE I 15 2 R R - B
fift (75.62 £ 8.20) 43 . 53 "< (63.61 +10.24) 43 | i .0
(58.53 +5.01) %3 . 43 (197.75 = 19.01) 43, R 5
ST 5 B SS TAE A G SEMRE T B0 8 T AR
VS e e Sl = DO E AL YN AP L 7N
JITRFEAE R 3 X A2 S ) S R — 5 T
Al iE5 Nkongh B2 1T 455 ) P8 A 0 5 22k B
RKSE RGPS R HE S
THAGE A AR E A 5C . Simmons F1 Cavanaugh!
WFFE R, SR B AL RR % A S ek B 3R
i I DN (MR | B2 O 8 O b o SO 2=
WURTE R, 62 T 2A RS m0 L FKiE. 5
—J7 AT A5 M AT e R OC R H Rk (B P E
RRMA K, HAL, G A Y SRR AT R 5
VU B 2208 22 54 00, W R4 30R X A\ SCr
T A A DS R IR, R R 2R A A S R S
I AR R S O R . TR E Y R
T D0 O 3 T R R A A A L P | PR S B
D5 B ZLE 6T B8 2 A 5N SC T B 308 WA
AT
32 B TAEANRMASCEMEE IS8 15
154657 s Z [ TR A 1E

HA RN AT 45 S B, N SCRIRRE T FE T 26
B 5148 57 8h Z [ EH 4 i AR (8=0.029,
P<0.01) o XEETRIG LR TG 457 h BA 1
FE00 TE 10 BN AR, [ 3 DL SO R TR R vh
AR IE [0 WS 4557 8l . X RIS TAEA R
(I 48580 23 N5 N SCOCRRE T, SR I 1 26 55
B, W R, ASOCMBE TR R 55 TAE A GG 26
BG4 57 i A R SRR eE R S T
YEN A1 28 57 B AU TR B2 ERFFES 55 TAE N
BT AT, IR B S 55 TAE A B
ANSCOMBE I $2 T 7 A 85 01 . B2 A 1)



- 1744 -

AR E A HIRRIGE 2023 4511 A58 22 355 11 Chin ] Med Edu Res, November 2023, Vol. 22, No. 11

A FORAE I B TAR R IR E 2w b, vl
DA i A S 2 o i 20, Ay A B T i H
B R ZAENG 4 175 1 0K, BN OR IR T T
fifk RS T 48R IR NN A ARG SR o T
BUE X T R S 2R T Rl £ T S A
FBYIEIN, LUK IR B 52 THIE 468 1, T2 i 4
TEASCRMRE I SR 5 3h i A . tesh, 7ERLE
FUr G BRHCA AR R SRR A NSO
FHR A IS S B 7T o AN, 7l PREE B 200
AR, AT LAE S R AT SR AR A A T2
PARSE SRR AR T RS TIR Sh B R, S0 R
SR LR | NS B 14 22 T A BRSO Y 5
PRI S, AT g B E Th e A ] LS T L el P2 i
NSCRA BRI S, A% BRA 52 e 3
F1 20, IR TR A (R 55 TAE N BTG 2555 30
B B 28 15 NSO RE ) T LA 12 55 TAF:
NG H R ARG R A0 12 i o S S o
MBI TARIABE e BRI 4 , SR 2 U IR ) &
52 T 20 1 1 S R S R E IR
TR BE MBSO 5 B 55 TAE N 52 5 A 1Y
e A, 1E RS B A PR 55 TAE A 4
AT 26 2 BE O BACHR: , T2 RIS 55 TARE N R 5
BHZ RSB R WL E S TAEAN R S B EZ
[ P P, B T 405 229 i % 6 50 AR BOAR, s T
RLAF IR OCR o

4 BRM%

A7 1 o 1) 2 8 2 i =X, SR O f
SR AR FE 25 7 10 ] BEATAE — 5 19 Jey R A
AR TFEE AT LR I Z2 R 5207 AR ZS & e X,
BEPAR R IX A B 55 T AR N BRI ABITEXT R o X
FEATLUEAT TS5 e BB A e B Ak, At
FERETIHHEA B — MG AT S M N 2R 9 50, 78
ARAA RS HIFTETERIT o
R A {45 WA 3 e
BRI 5 S IE B TR0 0k W
PRAE B SEAE S5 AT LT B L R P B
e

S0k

(1]

(3]

(6]

(71

skensE, FBEPEE, MM, . TAEARZ RS+ TR
B2 VETRB LR R - e FEs A AV FHL. o i A 2R
#2018, 26(3): 595-598. DOI: 10.16128/j.cnki.1005-3611.
2018.03.038.

Salovey P, Mayer JD. Emotional intelligence [J]. Imagination
Cognition & Personality, 1990, 9: 185-211. DOI: 10.2190/DUGG-
P24E-52WK-6CDG.

Grandey AA. Emotion regulation in the workplace: anew way to
conceptualize emotional labor [J]. ] Occup Health Psychol, 2000,
5(1): 95-110. DOI: 10.1037//1076-8998.5.1.95.

Salovey P, Mayer JD, Goldman SL, et al. Emotional attention,
clarity and repair: exploring emotional intelligence using the Trait
Meta—Mood Scale [M]. Washington, DC: American Psychological
Association, 1995: 125-154.

WIHRAR . 37 28 Ty XA 26 55 Sh SR MG S e i IS )], L
M, 2013, 13(3): 5-7. DOL: 10.3969/j.issn.1009-8399.2013.03.
001.

Wong CS, Law KS. The effects of leader and follower emotional
intelligence on performance and attitude: an exploratory study [J].
Leadership Q, 2002, 13(3): 243-274. DOI: 10.1016/S1048-9843(02)
00099-1.

4 IESUPEAS2E A288 JI0T B4 AR A5 45 55 301 SR W 114 5 i)
(DL 35 - T K2, 2014,

Nkongho NO. The caring ability inventory [M]. New York: Springer,
1990: 3-16.

LR AR A NSO ) BUIR BAHSE R 2R A B9 [D). 1
I R PEAERE, 2012.

Basogul C, Ozgiir G. Role of emotional intelligence inconflict
management strategies of nurses [J]. Asian Nurs Res (Korean Soc
Nurs Sei), 2016, 10(3): 228-233. DOI: 10.1016/j.anr.2016.07.002.
VEFRIT, BE8, SR . sDUh X = Y 2 B L R i 26 55 3
X RR O AR BSE AL, T B 24 41, 2017, 14(27) 2 74-77.
B NS NG R IN bl S SN AT I
MR R R, 2013.

B, R0 BB e TR WA B RO
RE 7 A 52 IR L], R RS B 24 2% 3, 2019, 20(5) + 479-480.
DOI: 10.16506/j.1009-6639.2019.05.030.

Simmons PR, Cavanaugh S. Relationships among childhood
parental care professional school climate and nursing student
caring ability [J]. J Prof Nurs, 1996, 12(6): 373-381. DOI: 10.1016/
$8755-7223(96)80085-8.

(W H 18 :2021-07-01)
(A S < JFE 52t )



